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GENERAL TERMS AND CONDITIONS OF PURCHASE  
 

1. INTRODUCTION  
 

These General Terms and Conditions of Purchase (GTC) are an integral part of the 

contractual relationship between KUERZI Aviation AG ("KUERZI") and the Supplier. 

These terms shall apply, unless otherwise agreed in writing, to all orders (PO) placed by 

KUERZI. Supplier's acceptance of the order by any means, including by conduct, shall 

constitute acceptance of these terms. KUERZI will not recognize differing terms and 

conditions of the Supplier unless KUERZI has explicitly consented to their applicability in  

writing.   

In the event of inconsistencies between these GTC and any individual contract, the 

individual contract shall have priority unless explicitly provided otherwise in that individual 

contract.  

 

2. ORDER AND ACCEPTANCE 
 

KUERZI will issue a written PO based on a formal quote submitted by the supplier. 

Confirmation of the PO by Supplier is required within 7 working days. Confirmation must 

include KUERZI purchase order number, scope of the order, quantity, price, delivery date, 

customs tariff numbers and country of origin of the item and shall be sent to 

purchasing@kuerzi.com. Any addition to, modification of terms or quantities, prices or 

delivery details contained in an acknowledgment, invoice, or other form of communication 

from Supplier is hereby objected to and rejected and shall be of no effect, notwithstanding 

KUERZI's acceptance of delivery or payment for such supplies. KUERZI may at any time 

for cause or convenience by written order to Supplier require stopping all or any part of 

the subject to the purchase order. After receipt of notice, Supplier shall stop work in 

accordance with the instructions provided, taking all reasonable steps to minimize the 

incurrence of costs allocable to the work covered by the purchase during the period of 

work stoppage. KUERZI shall only be liable for costs incurred but not loss of profit. KUERZI 

can at any time before receiving acceptance withdraw the PO with no effect. Any claim by 

Supplier that the PO has been amended or modified shall give KUERZI the right to rescind 

the purchase order.   

 

3. CHANGES TO PURCHASE ORDER 
 

KUERZI shall have the right to make changes in drawings, designs, specifications, 

materials, packaging, service, time and place of delivery, method of transportation or other 

terms of the purchase as amendment to the original PO. Supplier shall state if such 

changes cause any changes in price and lead time for acceptance by KUERZI within 7 

working days.   
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4. DELIVERY 
 

The delivery of Supplies shall be to KUERZI facilities at Lommis or Kastanienbaum as 

indicated on the purchase order.  Standard KUERZI Incoterms 2020 is DAP and shall 

include packaging, handling charges and appropriate insurance. If the supplier references 

are different than DAP Incoterms in their quote, they are deemed accepted unless 

otherwise indicated on the PO. Early deliveries require the approval of KUERZI. Packaging 

and labelling of the Supplies shall be made in accordance with the instruction provided by 

KUERZI. On request, the Supplier shall take back his own shipping containers and 

packaging material at his own cost. Delivery documents shall refer to the shipment 

reference number; the KUERZI PO; individual Item and Description; Delivery quantity; 

Ship Complete Statement and if applicable missing Item list with description.   

The supplier shall enclose a release certificate with each delivery as defined in the order 

(Certificate of Conformity or EASA Form 1). If a part is manufactured for the first time or 

according to a new revision, the Supplier must complete a First Article Inspection Report 

(FAIR) according to EN 9102 and make it available to KUERZI.   

 

5. TITLE TRANSFER 
 

Title of Supplies to be delivered hereunder shall pass to KUERZI when the Supplies are 

delivered and shipment accepted by KUERZI at the delivery point specified on the PO. 

The Supplier warrants that the delivered is free and clear of all liens, charges or 

encumbrances, and Supplier warrants that the title conveyed shall be good and the 

transfer rightful.   

 

6. TIME BEING OF ESSENCE 
 

Supplier shall honor that KUERZI depends upon prompt delivery and/or performance of 

Supplier at the time specified by KUERZI PO to comply with KUERZI's contractual 

obligations to third parties. Supplier shall fully comply with the delivery schedules specified 

in the order confirmation accepted by KUERZI. Any additional cost and subsequential 

damages caused by the Supplier due to delays and substitute activities required to meet 

the Supplier accepted PO delivery date shall be absorbed by the Supplier.   

 

7. QUALITY ASSURANCE 
 

Any deviation such as performance failures, malfunction, defects or deviations in form, 

size, weight or other occurrences, but not limited to, which cause adverse effects in terms 

of quality of goods, contract work or service must be immediately communicated to 

KUERZI. Where a deviation from the PO accepted by the Supplier has not been granted 

by KUERZI, the Supplier shall bear all consequential cost of the rework and subsequential 

damages.     

Upon confirmation of the PO, KUERZI, its customers and, where applicable, also the 

relevant authorities shall be entitled to access the supplier’s facilities and to inspect the 
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documents, work papers and test reports of the supplier and, where applicable, of its 

subcontractors related to the PO for investigation and audit purposes. During quality 

audits, the supplier shall provide information about the ordered goods, processes and 

services.     

The Supplier may subcontract any part of the work required to be carried out under the 

order given, providing information about such a subcontracting is provided to KUERZI. 

The Supplier shall be responsible for its subcontractors’ compliance with all requirements 

of the order that are relevant to the subcontracted work. Supplier shall remain fully liable 

to KUERZI for the performance of the subcontractor related to the order.   

The supplier is obliged to introduce and maintain a quality management system (QMS) 

appropriate to the organisation and the goods or services. Additionally, the supplier shall 

maintain an IT infrastructure with appropriate archiving, backup, safety and security 

mechanism to ensure availability, integrity and confidentiality of data when processed, 

transferred and archived and a system for appropriate archiving and protection of data 

which is only available as hardcopy. Safety is a top priority for KUERZI in all activities. 

KUERZI's safety management system aims to proactively identify hazards and mitigate 

the associated safety risks before they lead to accidents and incidents. The supplier is 

obliged to promote an open culture of failure (Just Culture) and to report safety risks 

including vulnerabilities, suspicious/anomalous events and incidents related to information 

security with an impact on the order to KUERZI immediately.   

KUERZI must also be informed about changes in the organisation, the core processes or 

the QMS.     

The Supplier shall carry out documented quality testing and final acceptance of the 

Supplies prior shipment to KUERZI. The Supplier warrants that the parts or service meet 

the confirmed PO. KUERZI will inspect and at its discretion, test the supplies and will notify 

in a reasonable time Supplier of non-conformity discovered. Partial delivery and missing 

paperwork are considered non-conforming. KUERZI will notify the Supplier upon 

discovering any non-conformity. Such goods will be marked unserviceable and stored 

accordingly.     

The Supplier shall keep all relevant records accumulated during the production, quality 

inspection and maintenance for a period of at least 20 years. These records can be viewed 

and copied by KUERZI at any time. KUERZI must be informed in writing prior to the 

definitive destruction of the records. In the event of a change of ownership or cessation of 

business, the Supplier shall provide KUERZI with the relevant manufacturing 

documentation and records prepared in the context of KUERZI orders.   

   

8. PRICES AND PAYMENTS 
 

Prices indicated on quotations, purchase orders and invoices shall not include import 

taxes, but shall include all costs and expenses such as shipping and packing costs, taxes, 

duties and similar expenses. Invoices shall be made with reference to KUERZI PO and 

shipment reference. Invoices shall be sent to accounts.payable@kuerzi.com. Unless 

agreed otherwise, standard payment terms are Net 30 days from date of invoice. Payment 

by bank transfers shall be considered affected when the bank account of KUERZI is 

debited. KUERZI may withhold an appropriate portion of the payment until any disputed 

items are resolved and/or defects in work corrected.   
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9. WARRANTY 
 

Supplier warrants that all requested certificates, documents specified in the contract or 

other documents which are necessary for the use of the goods or services for the intended 

purpose are supplied. The Supplier shall be responsible for the fact that any material and 

material certificates to be supplied comply with all specification, drawings quality and 

certification requirements if applicable and as defined by the KUERZI PO.   

Supplier warrants that   

(a) the delivered goods are free from defects in material and workmanship,   

(b) the services or work are performed diligently and in a professional manner in 

accordance with the highest industry standards, and   

(c) the delivered goods, services or work performed comply with the legal 

regulations, acknowledged rules of technology, and any other acknowledged safety 

regulations as well as any other relevant accident prevention, environmental or work safety 

regulations.   

Supplier shall only use qualified personnel for KUERZI orders and shall ensure that such 

personnel are aware of their contribution to the conformity and safety of the goods or 

services they supply and of the importance and accuracy of ethical conduct.   

Supplier also takes appropriate measures to ensure that no counterfeit parts or parts of 

dubious origin enter their or the KUERZI manufacturing process. If counterfeit parts are 

identified in connection with KUERZI orders, KUERZI must be informed immediately.   

Warranty expires after a period of minimum 36 months from the date of shipment, unless 

otherwise agreed in the PO. Supplier hereby assigns and transfers to KUERZI all 

warranties provided to Supplier with respect to the Items, or any portion thereof, and 

represents and warrants that such warranties are fully assignable to KUERZI and by 

KUERZI to its customers or subsequent purchasers of KUERZI’s products. Export 

License   

The Supplier is required to comply with trade, export laws and regulations as set forth by 

their country's government agencies. Supplier shall ensure that an export license or similar 

documentation is issued by the relevant authorities to allow timely delivery.   

 

10. PROPRIETARY RIGHTS 
 

If the Supplies have been either originated or designed by KUERZI in accordance with 

specifications or other data furnished by KUERZI, all rights to the Supplies or such other 

data and all rights to the reproduction, use or sale thereof are, and shall continue to be 

owned solely by KUERZI. Any data, including plans, designs, drawings and the like 

originating from KUERZI remain the property of KUERZI and shall be returned to KUERZI 

upon completion of the PO.   
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11. DISCLOSURE OF INFORMATION 
 

Each contracting party shall retain all rights, title, and interest in and to any plans, designs, 

technical information, documentation, and other proprietary materials (collectively, the 

"Confidential Information") that it provides to the other party. The receiving party 

acknowledges and agrees that such Confidential Information remains the sole property of 

the disclosing party.  

Unless expressly authorized in writing by the disclosing party, the receiving party shall not 

disclose, as a whole or in part, any such Confidential Information to any third party, nor 

use such information for any purpose other than the specific purpose for which it was 

provided under this Agreement.  

 

12. LIABILITY  
 

KUERZI shall not be considered to be in default nor to have breached any of its obligations 

hereunder, and no liability shall be incurred or assumed by KUERZI for any change due 

to any cause not reasonably within the control of KUERZI, including, but not limited to, fire, 

explosion, riots, acts of God, civil disturbances, strikes, war, orders of Government and 

labor difficulties, delays in the delivery of vendor parts or equipment, or delays or new 

certification request by any Certification Authority.   

 

13. INDEMNITY 
 

Supplier shall indemnify, hold harmless and defend KUERZI and their respective 

employees (each, an "Indemnitee") from and against any and all claims, losses, liabilities, 

damages and expenses (including reasonable attorneys’ fees) (collectively, “Losses”) 

such Indemnitee may incur in connection with or as a result of (a) Supplier breach of any 

term of these General Conditions of Purchase, an allegation that the Supplies or use 

thereof for their intended purpose constitutes an infringement of any patent, trademark, 

copyright, trade secret or other intellectual property right; provided, however, Supplier shall 

not be obligated to indemnify, hold harmless or defend an Indemnitee from and against 

any Losses solely attributable to the gross negligence or willful misconduct of such 

Indemnitee. KUERZI shall give Supplier notice of any Losses it believes is indemnifiable 

hereunder as promptly as is reasonably possible.   

 

14. COOPERATION 
 

Irrespective of whether Supplier is a co-defendant in such dispute or whether a claim for 

indemnity has been made, in the event of any dispute between KUERZI and one of its 

customers involving goods, service or work supplied by Supplier, Supplier shall fully 

cooperate with KUERZI, at Supplier’s cost, in defending the claims brought against 

KUERZI by such customer.   
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15. GOVERNING LAW AND PLACE OF JURISDICTION   
 

The General Conditions of Purchase are governed by Swiss substantive law. The 

application of the 1980 "United Nations Convention on Contracts for the International Sale 

of Goods" is excluded. The parties submit to the exclusive jurisdiction of the courts at 

KUERZI's statutory domicile in Switzerland to settle any dispute which may arise out of, 

or in connection with, these General Conditions of Purchase; provided that 

notwithstanding the foregoing, KUERZI may submit any claim against Supplier to any court 

in which a dispute between KUERZI and one of its customers is pending if such dispute 

involves a breach or an alleged breach of these General Conditions of Purchase by 

Supplier.  

 


